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ICTE-UQ 
Pre-departure & Orientation Information for Participants 

 
 
 

 
 
 

BRISBANE 
 
• Brisbane is the capital city of the state of Queensland (northeast Australia) and is located in the 

southeast corner of the state. 
• Brisbane has a population of about 2 million people and is quite spread-out with low-density housing. 
• Brisbane enjoys a sub-tropical climate. 

• July-August is winter in Australia but the average daily temperature in Brisbane at that time 
is 12-20°C so lightweight clothing is sufficient. However, you will need a sweater or warm 
jacket and it can get cold at night, eg., down to 5°C. Most Brisbane homes do not have 
central heating so you should bring warm clothing to wear inside the house and for sleeping. 

• January-February is summer in Australia, and the average daily temperature in Brisbane at 
that time is 25-35°C, so lightweight clothing is encouraged. It is also the season where 
Brisbane experiences electrical storms with lightening, thunder, rain and sometimes hail. 
Brisbane homes are mixed between those who have air-conditioning and those who do not.  

• Brisbane has a relatively relaxed, outdoors lifestyle and residents tend to participate in lots of outdoor 
activities. 

• One hour south of Brisbane is the Gold Coast and about 1.5 hours north of Brisbane is the Sunshine 
Coast. Both of these are very popular beach resort areas.  

 
 
Important News: 
• Brisbane has recently experienced the longest drought in 

Queensland’s history, and therefore it is VERY important to be 
careful with water when showering, brushing teeth, washing hands, 
and any use of water. As Brisbane families are charged extra for 
high usage of water, it would not be unreasonable for families to ask 
you to limit your shower time to as little as 4-5 minutes. 

 
For more information on Brisbane and Queensland visit:  
www.ourbrisbane.com or www.queenslandholidays.com.au 

 
 

 

http://www.ourbrisbane.com/�
http://www.queenslandholidays.com.au/�
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THE UNIVERSITY OF QUEENSLAND 
 
• The University of Queensland (UQ) was founded in 1910 and enrolled its first students in 1911.  The 

main campus, situated in the suburb of St Lucia, is set in 114 hectares of riverside parkland, about 6 km 
from the city centre of Brisbane.  

• UQ is the oldest university in Queensland and one of the oldest in Australia. 
• The University of Queensland has an international reputation for high quality teaching, research and 

student services.  
• Over 43,000 students study at UQ, including over 10,000 international students from over 134 countries. 
• UQ has a strong emphasis on research. 
• Over 11,000 postgraduate students are studying at UQ including more than 3,000 students completing 

PhDs.  
• UQ Graduates constitutes the largest number of PhDs in Australia. 
• UQ is one of the top 3 universities in Australia for research funding. 
• UQ is the number 1 university in Australia for industry funding for research. 
 

For more information see www.uq.edu.au 
 
 
INSTITUTE OF CONTINUING & TESOL EDUCATION (ICTE-UQ) 
 
• ICTE-UQ was established in 1981 as the first ELICOS centre in Queensland, and is located on the St. 

Lucia campus of the University of Queensland. 
• ICTE-UQ offers a range of programs including English language training, group study tour programs, 

teacher training and professional development, and a wide variety of customized continuing & 
professional education and community education courses. 

• In regular English language programs, ICTE-UQ enrols over 650 students per session from more than 
30 countries. 

• ICTE-UQ is accredited by the National ELT Accreditation Scheme (NEAS), registered by the Australian 
government and is a member of the national ELICOS Association English Australia. 

• The Institute is the International English Language Testing System (IELTS) Test Administration Centre 
for Brisbane and surrounding regions and each year administers more than 14,000 tests. 

• ICTE-UQ has an extensive background and experience in the administration of pre-service and in-
service TESOL teacher training and teacher professional development, including the delivery of 
programs for national and/or provincial Ministries of Education and education authorities, municipal 
education instrumentalities and teacher professional associations in Hong Kong, Macau, Thailand, 
Vietnam, Japan, China, South Korea, Oman, Mexico, Indonesia, Chile, Germany and Spain. 

• ICTE-UQ offers a range of facilities in its purpose-built state-of-the-art premises, the Sir Llew Edwards 
Building (SLEB), including 46 technologically advanced TESOL/Teacher Training and Community 
Education teaching rooms, a TESOL Learning Centre, 3 multi-media computer laboratories, and self-
access language laboratories. You will also have access to general facilities on the UQ campus, 
including shops, cafes, banks and sporting facilities. Some facilities involve a small fee on a user pays 
basis. 

 
For more information see www.icte.uq.edu.au 

 
 
ARRIVAL & ORIENTATION 
 
Australian Customs 
• ALL food, plant and animal items must be declared on arrival in Australia. Seemingly harmless plant, 

food, wood or seeds can introduce deadly pests or disease into Australia. Prohibited products may 
include foodstuffs, meat, nuts, live plants, biological materials, packing materials, raw cotton, soil and 
sand. Trade in endangered and threatened wildlife and native Australian wildlife is strictly regulated. 
Some medicinal products require quarantine clearance. Do not carry illicit drugs, there are heavy 
penalties. Bring a letter from your doctor advising of your medical condition before bringing drugs into 
Australia. 

• Bird flu (avian influenza) is a potentially devastating viral disease. Over 100 million chickens, ducks and 
other poultry have been slaughtered in Asia since last year as a result of bird flu. It can be spread by live 
birds, poultry meat and poultry products such as feathers, eggs and egg products. When you arrive in 
Australia you MUST declare for Quarantine inspection: 

• Poultry meat and products, including raw or cooked chicken and duck 
• Fresh or preserved eggs and eggs products 

http://www.uq.edu.au/�
http://www.icte.uq.edu.au/�
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• Items that contain feathers, poultry vaccines and any other animal product 
The Australian Quarantine and Inspection Service (AQIS) is screening ALL flights, passengers and 
baggage from high-risk countries, including Japan, South Korea, Taiwan, Vietnam, Thailand, China, 
Laos, Cambodia, Pakistan and Indonesia. 100 per cent of all international mail is also being screened. 
Poultry meat and products are not allowed in Australia and will be seized and destroyed. 
 
For more information http://www.customs.gov.au 

 
 
Airport Meet and Greet and Meeting Your Homestay Family 
• If you have arranged a group airport transfer through your program, on arrival you will be met at the 

airport by an ICTE-UQ representative and will travel by bus to the University of Queensland to meet your 
homestay family. 

• If you are arriving as an individual, a driver will collect you from the airport and take you directly to your 
homestay family home. 

• If you have not arranged an air transfer through ICTE-UQ, and you are staying in homestay, please 
ensure you contact your homestay family prior to departure and make arrangements regarding your 
arrival time. 

• Your homestay family will show you where to catch the bus or train to get to the UQ campus for classes.  
• On the first morning of the official program you will need to arrive on campus by 8.30am. Proceed to the 

Sir Llew Edwards Building (SLEB) (14) for Orientation. Orientation starts at 8:45am sharp and includes 
information about ICTE-UQ, Brisbane as well as an English placement test and a campus tour. Please 
remember to bring your passport with you on your first day as you will need to show this to 
ICTE-UQ staff. 

 
 
Guidelines for Homestay 
You will be living in homestay accommodation in Brisbane. This will provide you with an opportunity to 
practice your English with the homestay family and will expose you to the Australian culture and lifestyle. 
Homestay families are carefully chosen to ensure their suitability to host ICTE-UQ students and provide a 
caring family environment and have been visited at home by ICTE-UQ Accommodation Officers before being 
approved.  
 
All homestay families in Australia are different.  The image of an Australian family consisting of father, 
mother and two children does not reflect the diversity of the Australian family of today.    Single parents 
bringing up children or whose children have left home are quite the norm. Australia is a multi-cultural society 
and many families are of mixed race and culture. All family members are valued equally.    Australians don’t 
always do things together as a family.    Many parents work long hours and may not have much spare time 
so try to develop your own interests and don’t wholly rely on your hosts to entertain or do things with you.    
They will respect students’ efforts to be independent and you will gain greater confidence from the 
experience too. 
 
The majority of homestay families have a pet of some description. If you have never had much contact with 
dogs or cats don’t discount living in a family with a pet – you may be surprised to find how much you end up 
liking them. 
 
Most Australians do not smoke and the majority of homestay families do not want people to smoke inside the 
home. Please respect their request. 
 
Most families go to bed early and get up early. 
 
Homestay families provide food for two meals (breakfast and dinner) each day from Monday to Friday and 
three meals a day on the weekend. Ask what the normal meal times are. If you plan to go out in the evening 
and you do not want dinner at home please tell you homestay before you leave in the morning. Dinner is 
usually served early e.g. 6.00-7.30pm. 
 
Australian meals are not banquet style so if you are still hungry do not be afraid to ask for more. Remember 
food tastes differ in all countries so try to be open minded and try new foods. 
 
Your homestay will provide you with rice on most occasions if you request it. Please show a little 
understanding with the food to begin with as you realise that the Australian diet can be quite different from 
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your own. Time does help. An Australian style breakfast usually consists of cereal and milk, toast and 
spreads, tea/coffee/juice and perhaps some fruit and yoghurt. If you would like rice or noodles, please say 
so. Breakfast is a very informal meal and you will probably be expected to help yourself. 
 
Table etiquette: in Australia it is considered good manners to eat with your mouth closed and to eat quietly. 
Most Australians find noisy eating or slurping of food impolite. 
 
Australians say ‘please’ when asking for something and ‘thank you’ (with a smile) when receiving something 
or if someone does something for them. This is considered extremely important. It is also important to say 
‘I’m sorry’ if you make a mistake and ‘excuse me’ if you wish to interrupt their conversation or activity. 
 
 
 
Housekeeping advice 
• In homestay, you will have your own bedroom and access to all family areas of the house.  
• It is usually your responsibility to keep your own bedroom tidy. 
• Every homestay has different arrangements with regard to your washing, some will do it and others will 

show you how to use the washing machine. Discuss this with the family. All wet clothes should be dried 
outside on the clothesline. 

• A limited number of local telephone calls are acceptable; however, you must pay for all international 
calls. Phone cards can be purchased at any newsagent (see information on cost of living). Please talk to 
your family about using the phone. 

• Internet access is available at ICTE-UQ in the computer laboratories. Some homestay families may have 
internet access but others will not. Homestays are not required to provide this service. 

• You will be given a key to the house. Look after it. You will be expected to lock the door behind you if 
you are the last person to leave the house. You should also make sure the window in your room is 
locked if you are going out. Australia has a relatively safe society but unfortunately robberies do happen 
in Australia. 

• Australians are very conscious of the cost of electricity and the use of water and therefore tend to limit 
shower times to 4 minutes during the drought. All household members are expected to leave the 
bathroom tidy, clean and reasonably dry. Please consider the other members of your family. 

• In the majority of Australian families all members of the family usually help with many of the simple 
household tasks eg washing dishes and setting/clearing the table. It would be a friendly gesture for you 
to do so as well. 

• Some households do have rules. If you find them to be unreasonable please discuss it with them. 
 
 
Food 
Homestay families provide breakfast and dinner on weekdays, breakfast, lunch and dinner on weekends. 
You can purchase lunch on campus each day for approximately AUD$7 – 10. There is a wide variety of food 
on campus including Asian style cuisine. 
 
• Typical Australian food can be very different from your own.  
• Cheese, bread and potatoes usually form a large part of the Australian diet. Sandwiches are a typical 

lunch meal. 
• When you purchase lunch on campus, you will have many options available to you, including Asian 

dishes such as noodles and soups. 
• In general, you will find food in Australia both fresh and hygienically prepared. Food can be more 

expensive than in your country. 
 
 
Culture Shock 
When you arrive in Australia you may feel a little confused. Australian families and household customs are 
very different from your home country and you will need to approach homestay life with a positive, open 
mind. You may experience some feeling of discomfort initially. We call this “culture shock”.  
 
Culture shock and homesickness can create bad feelings within oneself and towards the homestay family. It 
will manifest itself in many different ways. Always remember that neither the homestay nor the student’s 
house and family in one’s homeland is better or worse – they are just ‘different’. 
 
Ideally homestay is a two-way exchange in which both student and homestay families do their best to get to 
know and appreciate each other – learn from one another’s culture and in the process have a very good 
time. 
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The following is an excerpt from an editorial by Dr. Lalervo Oberg; Anthropologist; Health, Welfare and 
Housing Division; United States Operations Mission to Brazil: 
 

“Culture shock is precipitated by the anxiety that results from losing all familiar signs and 
symbols of social intercourse. These signs are the thousand and one ways in which we orient 
ourselves to the situations of daily life: when to shake hands and what to say when we meet 
people, when and how to give tips, how to give orders to servants, how to make purchases, 
when to accept and when to refuse invitations, when to take statements seriously and when not. 
 
These cues, which may be words, gestures, facial expressions, customs, or norms are acquired 
by all of us in the course of growing up and are as much a part of our culture as the language 
we speak or the beliefs we accept. All of us depend for our peace of mind and our efficiency on 
hundreds of these cues, most of which are unconsciously learned. 
 
When an individual enters a strange culture, all or most of these familiar cues are removed. He 
or she is like a fish out of water. No matter how broad-minded or full of good will he may be, a 
series of props have been knocked from under him. This is followed by a feeling of frustration 
and anxiety. People react to the frustration in much the same way. First they reject the 
environment which causes the discomfort: "the ways of the host country are bad because they 
make us feel bad." 
 

 
TRANSPORT  
 
General Information 
For more information on public transport in Brisbane, see www.transinfo.qld.gov.au  
 
Brisbane has a comprehensive public transportation system, including buses, trains and citycat ferries. You 
will normally travel to and from campus each day using public transport. The average weekly cost for 
transportation is AUD$40, but it will vary according to the number of zones you have to cross. You will be 
shown where to purchase transport tickets/goCards during the campus tour on day 1. 
 
Public transport in Brisbane is integrated – that is, most tickets will allow you to travel on bus, train and/or 
CityCat ferry*.  You will also be able to transfer between all services at no additional cost.  (*Please note this 
does not include any ferry not operated by the Brisbane City Council.) 

 
 

Which ticket? 
There are different ticket types you can purchase depending on how frequently you use public transport. 
 
 
Ticket Type Description 
• Single paper ticket: One-way ticket to reach your destination, including transfers between any types of 

transport within 2 hours 
• goCard: Pre-purchased credit on a convenient card. A goCard fare is 30% cheaper for a single journey 
• goCard off-peak daily: Discounted travel between 9:00am and 3:30pm and after 7:00pm until 2am the 

following day, and all day on weekends and gazetted public holidays. 
 
 
Which ticket is best for me? 
We recommend that you purchase a goCard. A goCard fare is 30% cheaper for a single journey and you can 
apply for a cash refund of any unused credit before you leave Brisbane. The electronic goCard allows you to 
travel seamlessly on TransLink services on buses, trains and ferries. Simply touch your card to a card reader 
at the beginning and end of your journey and goCard automatically calculates the fare. You can buy or top 
up your goCard online, via the phone, at QR stations, or at a goCard retailer such as UQ Campus News on 
Staff House Rd. You can also top up your goCard at Chancellor’s Place bus stop at UQ. 
 
 
How much do I pay? 
Students at ICTE-UQ must buy adult tickets (not student concession tickets). It is not possible to get a 
discount (concession) on bus and train tickets with your ICTE-UQ card.  This is a government policy for all 
international students studying English in Queensland. 
 
Fares are calculated on the number of zones you travel through on your journey and are indicated 
below*.  

http://www.transinfo.qld.gov.au/�
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Paper Ticket goCard goCard 
off-peak (15%) 

1 $3.90 $2.65 $2.26 
2 $4.60 $3.11 $2.65 
3 $5.40 $3.68 $3.13 
4 $6.10 $4.14 $3.52 
5 $6.90 $4.72 $4.02 

*Correct at time of printing. Fares may change.   
 
How many zones?  
When you buy your ticket you need to be sure of the number of zones you will travel in.  The map below 
will help you.   
 
If you are unsure it is best to let the transport staff know your travel destination & they will give you a 
ticket for the correct number of zones.   
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Where can I buy my ticket or goCard? 
There are over 500 places you can buy a goCard, including selected 7-Elevens, SupaNews and other 
newsagencies. You can also buy goCards online. Credit can be added to your goCard at the Chancellor’s 
Place bus stop at the University of Queensland 

• Single tickets: Brisbane Transport and Brisbane City Council ferries, Bus operators (except Brisbane 
Transport), Queensland Rail attended stations & fare machines. 

• goCard: UQ Campus News on Staff House Road or see: http://www.translink.com.au/tickets-and-
fares/go-card/buy-a-go-card  
 
Note: goCard will replace all multi-trip paper tickets - including all daily, weekly, monthly and 
Queensland Rail paper tickets in 2011.  

 
 
CityCat zones and prices 
The CityCat has two zones.  The zone line is along the William Jolly Bridge.  
For example: 
• UQ to West End = 1 zone 
• UQ to Regatta = 1 zone 
• UQ to North Quay = 2 zones 
• UQ to South Bank = 2 zones 
• UQ to Bulimba = 2 zones 
• UQ to Eagle Farm = 2 zones 
 
Prices: 
• Travel in 1 zone = paper ticket: $3.40 or goCard price: $2.65 
• Travel in 2 zones = paper ticket $4.60 or goCard price: $3.11 
 
 
INTERNET ACCESS 
 
All ICTE-UQ students are provided with free Internet and email access on campus. ICTE-UQ has 36 stand-
up email terminals on levels three and four as well as three computer laboratories that students can access 
outside of class hours.  ICTE-UQ students also have access to more than 1000 computers in the University 
of Queensland libraries which are open for extended hours. The UQ Biological Sciences Library is open 24 
hours a day, seven days per week including public holidays. Students bringing their own laptops can access 
UQ’s Wireless network from anywhere on campus at any time. The ICTE-UQ Internet account provides 
students with 1 Gigabyte of download quota per month. Additional download quota can be purchased from 
UQConnect http://uqconnect.net/  
 
Internet access is not guaranteed at the homestay. Students wishing to have Internet access off campus can 
purchase pre-paid mobile broadband through a range of Internet Service Providers. Pre-paid mobile 
broadband works similarly to a pre-paid mobile phone, with users purchasing the desired amount of 
download quota. Pre-paid mobile broadband can be purchased from UQ Campus News, stores in the city 
and in local suburbs, such as Indooroopilly and Toowong, as well as online.  
 
Some examples of pre-paid options are outlined below:  
 
OPTUS:  
Modem cost - $79*  
Quota – 4GB 
Terms – Quota must be used within one month.  
 
Virgin mobile: 
Modem cost - $49*  
Quota – 4GB  
Terms – Quota must be used within one month 
 
There are several other options sold through various stores such as Dick Smith Electronics (at Indooroopilly 
Shopping Centre). Alternatively, each Internet Service Provider will detail their pre-paid options on their 
websites.  
 
It is recommended that students check the provider’s website first to ensure there is coverage at their 
homestay address before purchasing any pre-paid mobile broadband.  
 
*Prices current at time of printing – prices and terms subject to change without notice by providers.  

http://www.translink.com.au/tickets-and-fares/go-card/buy-a-go-card�
http://www.translink.com.au/tickets-and-fares/go-card/buy-a-go-card�
http://www.translink.com.au/tickets-and-fares/fares/queensland-rail-one-third-student�
http://uqconnect.net/�
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MEDICAL CARE 
 
Medical standards are high in Australia. There are major public hospitals, private hospitals and 24-hour 
clinics. Overseas visitors to Australia generally do not have access to Australia's national public health care 
system ‘Medicare’ – except for students on a student visa. It is highly recommended any visitor take out 
suitable health and travel insurance. For information, view http://www.health.gov.au. There are no 
compulsory immunisations required before arriving in Australia UNLESS travellers have been in a yellow-
fever infected country within six days of arrival. 
 
Following are local medical centres – Note: of these, only the UQ Health Centre bills directly to OSHC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
MONEY, SHOPPING AND OTHER INFORMATION 
 
Money Matters 
Australia uses decimal currency where 100 cents equals an Australian dollar. Coins: 5c, 10c, 20c, 50c, $1, 
$2. Notes: $5, $10, $20, $50, $100. Major credit cards are accepted i.e. Visa, Bankcard, MasterCard, 
American Express and Diners Club. Exchange facilities are available at international airports. Most banks 
and larger hotels will exchange travellers cheques. There are Bureau de Change and ATMs. 
 
We recommend that you change money at the airport on arrival eg AUD$ 100. This will give you spending 
money for the first few days until you have oriented yourself and found the banks on campus. 
 
Trading Hours* 

Banks All banks 9.30am – 4.00pm 
9.30am – 5.00pm 

Monday - Thursday 
Friday only 

Post Offices City GPO 
Suburbs 

7.00am – 7.00pm 
9.00am – 5.00pm 

Monday - Friday 
Monday - Friday 

Retail  9.00am - 5.30pm 
9.00am – 9.00pm 
9.00am – 5.30pm 
9.00am – 5.00pm 
10.00am – 5.00pm 

Monday - Wednesday 
Thursday (large centres) 
Friday 
Saturday 
Sunday 

     *Some variation will be encountered in trading hours from store to store, especially with smaller outlets 
 
Cost of Living 
Please note that following are all approximate prices 
 
Public Phone call $ 0.50 
Newspaper $ 1.00 – $ 1.60  
Can of soft drink $ 1.50 + 
Bottled water $ 2.40 
Cup of coffee $ 3.00 – $ 4.00 
Litre of milk $ 1.80 
Bus ticket $ 2.35 + 
Loaf of bread $ 3.00 
McDonald’s burger $ 2.50 – $ 4.95 
Toothpaste $ 3.00 
Shampoo $ 3.00 – $ 7.00 (or $12-$20 for salon brands) 
Movie ticket $ 8.00 – $ 15.00 
Petrol $ 1.30/litre (price is changeable) 
 

Indooroopilly Day & Night Medical 
Centre 

24 Station Road 
Indooroopilly 

Tel: 3878 3733 

Toowong Village Medical Centre 
Located inside Terry White Chemist, 

Toowong Village 
Tel: 3371 4714 

Taringa 7 Day Medical Practice 
15 Morrow Street 

Taringa 
Tel: 3870 7239 

University of Queensland Health Centre 
Gordon Greenwood Bldg Level 1, 

University of Queensland 
Tel: 3365 6210 

http://www.health.gov.au/�
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A large selection of discounted domestic and international telephone cards are available from newsagents 
and other retail outlets over the country. Prices vary widely from one operator to another. Most cards are 
available in $5, $10, $20, $30 and $ 50 denominations. 
 
Time 
Brisbane remains on Australian Eastern Standard Time throughout the year. Queensland does not change to 
daylight saving time in the summer months 
 
Electricity 
Australia uses 240-Volt electricity. You will need an adaptor to convert your personal appliances such as a 
hairdryer and electric shaver. 
 
Weather 
The average maximum temperature is 25.2C (77.3F) and the average minimum temperature is 15.7C 
(60.2F). 
 
In Spring (September to November), Queensland experiences perfect weather. The days are warm and 
sunny but with soft breezes to comfortably cool you down. The evenings are pleasant but fresh. 
 
In Summer (December to February), the coastal cities and resorts have the benefit of cooling sea breezes. 
While the summer maximum average temperate is 32oC, the summer months do have some extremely hot 
and humid days. There are also some electrical storms with rain, lightening, thunder, and sometimes hail. 
 
Autumn (March to May) signals the end of hot summer temperatures to cooler days and nights. While still 
experiencing warm days, the temperature in autumn is cooler and crisper, in preparation for winter. There is 
still some rain at the beginning of this season. 
 
In Winter (June to August) Queensland has one of the world’s most delightful climates. The days are usually 
fine and sunny with mild to warm temperatures. Nights are generally cool, and early morning temperatures 
can be crisp. Temperatures inland or at mountain resorts are cooler than on the coast. 
 
Sun Protection 
Sun protection is a MUST. Enjoy Queensland’s activities (including sightseeing), without the risk of harmful 
exposure to the sun by using simple skin protection. Wear a broad brimmed hat, a shirt with a collar and 
sleeves and SPF15+ broad spectrum water resistant sunscreen on exposed skin. Try to avoid the sun during 
the middle of the day (10am-2pm) when the ultraviolet rays are at their strongest. 
 
Beach Safety 
South East Queensland has some of Australia’s best beaches and Australian people tend to grow up with a 
beach culture. 
Queensland has a long-standing commitment to beach safety. ‘Surf Life Savers’ patrol the main swimming 
beaches throughout Queensland - you’ll recognize their red and yellow caps! For your own safety, and to 
minimize risks, always swim between the red and yellow flags and minimise risks by observing simple safety.  

• Always swim or surf at places patrolled by surf lifesavers or lifeguards  
• Swim between the red and yellow flags, they mark the safest area to swim 
• Always swim under supervision or with a friend  
• Read and obey signs  
• Don’t swim immediately after eating  
• If you are unsure of surf conditions, ask a lifesaver or lifeguard  
• Never run and dive into the water. Even if you have checked before, conditions can change 
• If you get into trouble in the water, don’t panic. Raise your arm for help, float and wait for assistance 
• Float with the current; don’t try to swim against it 
 
Enjoy ‘the experience’ of Brisbane, Australia. Brisbane is a relaxed, friendly city with many attractions for 
visitors and international students. An overseas study experience is a great opportunity to experience 
something ‘different’ to broaden your thinking and generally enjoy yourself. Try to look at your stay in 
Australia as ‘an experience of a lifetime’ and to participate in study, culture and lifestyle as fully as possible. 
Above all enjoy your experience. We look forward to welcoming you to ICTE-UQ and helping to make your 
stay a memorable one. 
 
 
C.M. Bundesen 
Director, Institute of Continuing and TESOL Education 
The University of Queensland 
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